
CENTRAL ENROLLMENT CENTER 
 430 Cleveland Ave. 

Columbus, OH 43215 
Phone: 380-997-7245 

Mission: Each student is highly educated, prepared for leadership and service, and empowered for success as a citizen in a global community 

Campus Parent Assistance

For password resets and forgotten usernames, the parent/
guardian can email a picture of their photo ID to:

parentportalaccess@columbus.k12.oh.us 

For assistance navigating the portal or unsuccessful logins, 
the parent/guardian can call:

380-997-7245

The Columbus City School District does not discriminate based upon sex, race, color, national origin, religion, age, disability, 

sexual orientation, gender identity/expression, ancestry, familial status or military status with regard to admission, access, 

treatment or employment. This policy is applicable in all district programs and activities. 

https://campus.columbus.k12.oh.us/campus/portal/columbusCity.jsp



